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Permanent Employment Opportunity
Port Hawkesbury Civic Centre
Arena & Facilities Operator
The Town of Port Hawkesbury and the Port Hawkesbury Civic Centre are currently accepting applications for the position of Arena & Facilities Operator.
As a key member of our team, the successful candidate will demonstrate exceptional customer service, enthusiasm, and professionalism. We are seeking someone who can represent the Town and the Civic Centre with a community‑minded focus, while maintaining a safe, welcoming, and well‑managed environment.

Key Duties & Responsibilities
· Perform all aspects of ice installation and removal
· Conduct daily ice maintenance, including operation of the ice resurfacer, ice edger, ice inspections, safety checks, and logbook documentation
· Operate, maintain, and monitor the ice plant and building systems
· Carry out general preventative maintenance and repairs
· Complete event setup and tear‑down for facility bookings
· Assist custodial staff as required
· Perform cleaning and general facility maintenance
· Conduct snow clearing and grounds maintenance when applicable
· Provide temporary support to other Town departments, including: 
· Aquatics (water testing and balancing)
· Parks and Playgrounds
· Follow all Occupational Health & Safety Safe Work Practices and Procedures of the Town of Port Hawkesbury


Qualifications
· High School diploma or equivalent
· Knowledge of or experience with: 
· Ice arena operations
· Ice resurfacer operation
· Ice plant and facility systems
· Ability to work various shifts, including evenings and weekends
· Valid driver’s license
· Willingness to obtain a Certified Pool Operator Certificate
· Physically fit to perform required duties including heavy lifting
· Ability to maintain a safe, organized workspace and follow safe work practices
· Ability to provide an approved Vulnerable Sector Check and Criminal Records Check

Assets (Not Required)
Experience, knowledge, or certification in any of the following areas will be considered an asset:
· Electrical, Instrumentation, HVAC, Plumbing
· Aquatics and/or Certified Pool Operator
· Playground Inspection Certification
· Field Maintenance Certification
· Occupational Health & Safety Act
· First Aid
· Building Operating Systems
· Related technical or trades fields

Position Details
This is a permanent seasonal position, scheduled around the operational demands of the arena ice season.
· Hours: 35 hours per week
· Salary: Commensurate with qualifications and experience, according to the approved salary grid




Application Process
Applications must be labelled “Arena & Facilities Operator Position” and will be accepted until:
Friday, May 29, 2026 at 2:00 pm (local time)
Submit in person:
Port Hawkesbury Civic Centre – Box Office
606 Reeves Street
Port Hawkesbury, NS B9A 2R7
Or by email:
gsnook@townofph.ca
(Please include Arena & Facilities Operator Position in the subject line.)
The Town of Port Hawkesbury thanks all applicants for their interest. Only those selected for an interview will be contacted.
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